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User Support - ACME
ACME

Artwork: Beabudai Design

Ø ACME project aims to support Multi-messenger science 
• Joint Centres of Expertise are formed in various domains
• Help access to MM instruments across Europe and world-wide
• Let’s share our expertise!
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Joint Centres of Expertise

Ø ACME JCEs

• Six centres in different 
domains, with several nodes 
each

• The radio JCE domains:

Effelsberg [MPIfR-Bonn]
e-MERLIN [JBCA]
LOFAR [Astron]
EVN [JIVE]

• These offer a complete 
service of expertise on the 
infrastructures, observations, 
data analysis and 
interpretation 
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VA hands-on sessions

Ø Online training

• Calendar of “Hands-on and 
Tutorial” available on the JCE 
web page, including clear 
information on how and 
where to register for each 
event

• Announcements of the 
scheduled Hands-on and 
Tutorials are distributed 
every 3-4 months through 
the major international 
mailing lists of the 
astronomical and 
astroparticle physics 
communities
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VA hands-on sessions

Ø Online training

• Example: online EVN User Training on 29 April 2025
• Around 70 people joined from 27 countries 



Zsolt Paragi, 16.09.2026 EVNSypm Users' mtg. Manchester

Multi-day Schools

Ø Training the next-generation radio astronomers

• ACME supported ERIS in Noto in 2026, and the multi-hub JIVE VLBI School in 2025
• Next JIVE VLBI School is expected in the autumn of 2027!
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Helpdesk ticketing system

Ø Ask an expert online (in any domains!)
 

• This requires a registration at the ACME JCE web pages
https://www.acme-astro.eu/centres-of-expertise/

 

• For the Radio JCE this does not replace already existing communication channels, but adds an 
extra layer to reach out to the broader community
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‘End-to-end’ user support

Ø Ask an expert online 
(in any domains!)

 

• JCEs provide ‘end-to-end’ user 
support for projects with ACME-
related science cases where PI-led 
observations are carried out by 
ACME-associated facilities

 
• This covers steps from proposal 

preparation, help with observation 
planning, data reduction, and 
interpretation of results

• Also check out the TNA visiting 
scheme at the ACME web pages!


