JIVE

User Support - ACME

. Astrophysics Center for .
.M timessenger studies in Europe
Gravitational waves, Cosmic rays, Neutrinos

a-rays, X-rays, Optical, Radio

> ACME project aims to support Multi-messenger science
« Joint Centres of Expertise are formed in various domains
» Help access to MM instruments across Europe and world-wide
» Let’s share our expertise!

Zsolt Paragi, 16.09.2026 EVNSypm Users' mtg. Manchester
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JCE-GW

Gravitational-Wave
Astronomy

JCE-Xray

X-ray Astronomy

JCE-OPT/NIR
near Infrared and Optical
astronomy

B2 Gravilioury
V(ave Astonenmiy;
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JCE-NeCR

Neutrino and Cosmic-ray
Astronomy

JCE-GaHE/VHE
High-energy and VHE
Astronomy

JCE-RA

Radio Astronomy
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Funded by

Joint Centres of Expertise B

> ACME JCEs

Six centres in different
domains, with several nodes
each

The radio JCE domains:

Effelsberg [MPIfR-Bonn]
e-MERLIN [JBCA]
LOFAR [Astron]

EVN [JIVE]

These offer a complete
service of expertise on the
infrastructures, observations,
data analysis and
interpretation
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VA hands-on sessions

ACME hands-on sessions

Experts from the six Centres of Expertise are organizing a series of remote tutorials and hands-on sessions covering software packages, data analysis tools,
observational techniques, and theoretical modelling in the context of multi-messenger astronomy.

- = =
Each session typically includes: an introduction to the featured tool or package, including its role in multi-messenger astronomy, practical exercises allowing > Onllne tralnlng

participants to interact directly with the software or tool, and opportunities to ask questions. Complementary lectures on relevant instruments, science cases, and the
current status and future perspectives of the field will also be provided.

Registration is required at least five days before the session begins. Registered participants will receive the videoconference link and supporting materials by email

+ Calendar of “"Hands-on and
After each session, a short survey will be distributed to collect anonymous feedback and usage statistics. Tuto ria I ” ava i Ia ble 0 n the JCE

Once the sessions are completed, if you need further information, support, or have requests tailored to your individual research needs, please remember that a

dedicated ticketing system is available. It allows you to interact directly and individually with the experts. Web pag e, i nCI ud i ng Clea r
You can find the list of upcoming events below. Click on an event to view its full description and register using the “Sign Up” button. Please note: event times are H f t' h d
shown in the time zone indicated at the bottom right corner of the calendar view. I n 0 rma IO n On OW a n
where to register for each

event

G < Today > 19Jan-18Jul 2026 v

T « Announcements of the
scheduled Hands-on and
20 Tutorials are distributed
every 3-4 months through
2 s 19 meroren om0 20 raz0ren 000600 the major international
mailing lists of the
March 2026 astronomical and
pu— astropart:ic_le physics
1 17 communities

Wednesday Wednesday Tuesday

Mar  AresGW Mar Bayesian Inference with the Bilby Mar VO tools and GenAl
4 Wed 4 Mar, 10:00 - 14:00 11 Library 17 Tue 17 Mar, 10:00 - 12:30
Wed 11 Mar, 9:00 - 18:00
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Geographical distribution of participants

> Online training

« Example: online EVN User Training on 29 April 2025
« Around 70 people joined from 27 countries

3 Zsolt Paragi, 16.09.2026 EVNSypm Users' mtg. Manchester
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Astrophysics Centre for:
Multimessenger studies in Europe

Multi- day Schools

JIVE \II.BI SGHDOI.

15-19 September 2025

© Benito Marcote
» Training the next-generation radio astronomers

» ACME supported ERIS in Noto in 2026, and the multi-hub JIVE VLBI School in 2025
« Next JIVE VLBI School is expected in the autumn of 2027!

by Zsolt Paragi, 16.09.2026 EVNSypm Users' mtg. Manchester
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@ Dashboard

Overviews

Knowledge Base
Inbound Call: Short run RST99
Inbound Call: Short run RST99
Inbound Call
Inbound Call: Short run RST99
Inbound Call
Email
Inbound Call
Email
Email
Inbound Call
GWFish Tutorial
Test
O Request for Guidance on Proces...

O SN1993)

@ WAITING TIME TODAY @ MOOD
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0 of my tickets escalated

My handling time: 0 minutes
Average: 0 minutes

ASSIGNED [©)

Tickets assigned to me: 1 0f 3
Average: 0.2

> Ask an expert online (in any domains!)

MY TICKETS IN PROCESS

0% are currently in process

®

CHANNEL DISTRIBUTION

REOPENING RATE

o

0% have been reopened

» This requires a registration at the ACME JCE web pages

https.://www.acme-astro.eu/centres-of-expertise/

@
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Helpdesk ticketing system

Funded by
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Activity Stream

;54

Ay

54

Elias Manriquez created
article for Trying to modify
antenna patterns of the
response to introduce
modified gravity in LISA

5 davs 4 hours ag

- created article for Answer
received (Related to data
policy of CTAO)

/07/2026

- updated ticket Related to
data policy of CTAO

01/07/2026

Roberta Zanin updated

ticket Related to data policy
of CTAO
01/07/2026

Roberta Zanin created
article for Related to data
policy of CTAO

01/07/202€

- created article for Thanks
for your inquiry (Related to
data policy of CTAO)
12/23/2025

» For the Radio JCE this does not replace already existing communication channels, but adds an

extra layer to reach out to the broader community

Zsolt Paragi, 16.09.2026
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‘End-to-end’ user support H

7 Joint Centres of Expertise: -~ -

o+ . Supporting Astronomers L{lnr ‘
& The ACME Proj Ji Centres of Expertise help astronomers 7 ‘
v atever;igpz;:heir?E:rney, Xf’f? oW R FTJ”

> Ask an expert online
(in any domains!)

== - i + JCEs provide ‘end-to-end” user
Proposal Submission * “*  : Observation Planning S Support for projects with ACME-
Help with Observing Proposal Submission Strategies & Schedule Preparation S e .
: ‘ : related science cases where PI-led
observations are carried out by
ACME-associated facilities

« Guidance on crafting successful proposals » Optimizing observation plans
: e Observing schedule file preparation .

Ilnst_rume;r;tisiupp;lit‘, 0 __Data Reduction: - o i f )

SRR el U » This covers steps from proposal
G TDIWUA CTH S preparation, help with observation
Ty 2ol L AN = planning, data reduction, and
 prviting cabtation met o QA1 At s gt e interpretation of results

.~ ARNE 4.“-‘_..

Data Archiving o ... Data Analysis & Interpretation -

: T B Archivin;;& Retrieval Tools 3 Extracting & Interpreting Data 7- ° Also Ch@Ck Out the TNA V|S|t|ng

= @A Zo @*@%_4 g scheme at the ACME web pages!

e Long-term data storage solutionsi. e ~ . o Extracting scientific results
« Tools for searching & retrieving data « Providing interpretative insights =

SRR K

Expert Support at Every Stage of the Journey

"y Zsolt Paragi, 16.09.2026 EVNSypm Users' mtg. Manchester
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